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Excerptfrom a paper presented by'Dr. Bene Madunaga at
a tratning worlcshop organised for C/IN,STRID/CMA stalf

September 4-8,2000 at the Marian Hotel, Calabar.

OBIECTIVES:* Discussingthemeaningofcounselipg,t Knowing types of counseling* Learning the skills used in decision -
nnking counselling 

{
'r Learning the skills used in decision -

making cournellingt I-earningexamplesofbasiccounselling
skitls* Learn the characteristics of good

counselltngI Learning tips on counselling
adolescents.

Definition
Counselling is a process with personal

qualities and style. What is rmportant is the

skills and the knowledge. The counsellor can

learn basics and adapt to her/his style. In
cotrnselting, client is the term used and not patient

in order to emphasise that counseling addresses

i ssues of normal develoPment

. Counselling help people make choices and

act on those choices as part of norrnal
developmant.

Through the decision-making process,

counsellors can help people correct situtitional
problem, expand their skills, restore a sense of
well-being and correct some selfdestructive
behaviour.

Counsellrng reqpondsto feelings, values, and

attihrdes, thus enabling a decision making pnocess

to occtu.
Counselling is different form psychotherapy

because counselling does not provide the

opportunity to resolve deep-seated problans or

.onfli.tt or restnrcture personality or change

major life situations (except pregnancy)'

Connsellingrather focuses on theneedtomake a

farticutur Jecision and facilitates exploratiol 9f
ieelings that affect such decisions e'g which

contracePtive method to use'

Ilpes of counselling
- in-dePth
- Long-term
- Decision-making

Skitlr For Decirion-Making Counselling--- 
ft o. are five basic skills used in decision-

making counselling. These re
- Questioningt Reflecting feelings
I ParaPhrasing
r Summarizing
r Instructing
The counseti* *, these skills to helpthe

client make a decision and then act on it' The

counsettot needs to develop a special disctpling

io *r*. that she/tre listens to and understand

ttre uniqt e ctraracteristics of each client'

angry with Joan.
o

.Sometimes a counsellmcan reflecl a fcdir
that docs not accurately capture thc clieati
ocperiemce. Rather the cotmdlor viewhctdfl
himself as "making a mistake-, or $yiot
smethfurg vrrong, she/he has actrully povidoAi
firther challenge. e.g. Client Whea I got

lome last night, it was two in the morning. Nry
fath€r was sitting up in the living room with thu
look on the face. All he said was,'Never agafu\
now get to bed.". He rryas totally serious and
stern - no negotiation. I didn't even try.

Counsellor: You must have beeo petty
scarcd

Client: No, I wasn't scared. I'm not sure
(pause for a fewmindes). Acanllyam srprisd
at myself, but I think I felt relieve&

Counsellor: Can you explain your feeling
relieved? /

Client: I'm sure, but it's kind ct lite my
father was saving me. I like Cuo a lo;-, 

'S.tt I wis]r

we didn't have to stay out so late That's'*tlen
things start getting hard for me. I c$I't say no -

but if my father says no - then thst's it. I guess

I feel protected too.
Here the counsellor's inaccurate perception

of the client's feeling, was a powerfirl stimulus

for his own probing, leading to new insights.

Paraphrasing:
Through the skills of paraphrasing, the

counsellor tries to understand the essence or

central ideas of wtrat the client says in order to

provide feedback. The counsellor does not try

to charrge what the client says brtr clarifies or re-

ene
Co-ordinator

kind of questions asked. There are two ways of
phrasurg questions
Example (1) You feel that even if you tried,
things wouldn't work out. You sound
Ascouragea.

(2) Cliart: All of the methods stink, but I
will just take the diaphragm anyway . It doesn't

seem like it makes much difference because

they're also awful
Corursellon Youdon't seertto feel very good

about you choice.

Technical Information
Sometimes verbal communications seem to

contadictnonverbal ones. E.g. The cliqrt might

say "I'm really happy" in a slow and heavy voice

*itt a sad facial expression or even absent

mindedly. The ceunsellor is expected to sense

this contradictions and ask the client for

clarification - "I'm not clear about what you're

feeling. I hear you say you're happy and at the

same time You look sad."

A client can feel pain on conllict and miv
use talk to deny the feelings. It is the cotrnselor's

restatement ttrough reflecting feelings that

challenges the client to acknowledge the f1Ifugs

and befrn to integrate them. E'g Client: I really

didn'tivant to have sex with Joan, but she kept

pustring and pustring, sayingthat it means I don't

iore t i. tt tr,aa nott ing to do with loving her' I

love her but because of the other night' I'm angry'

ihur*'t *Ued in 8 days. I don't know when I'll
call. tr'm pretty connrsea" I have no idea what

I'm feeling.
Couniellor: It sounds like you love her

*a you't also very NW - Client: AngryT

Where did You get that ftom?- 
Count.ttott Perhaps since you love 

-JoP'
It's diffrcult to understand how you could also

be angryather.
Citent But wtrat makes you think I'm

organises the thoughts that the client has

expressed.
Client: I don'tknow aboutmy father. One

minute he's real nice and helps me, and the next

he's shouting and telling me to gef out.

Counsellor: He's inconsistent, so you

don't know what to do.

Technical information Paraphrasing tan

be difflcult because the client frequanfly expresses

several thoughts at the same time. Hence, the

counsellor has to choose the one to comment on'

E.g Cliart: I also feel like mymotho mrght

b" riAht It's not such a good idea to have sex so

youni or before mmiage. So eventtnugh I really

ilt" t i*, I don't end up liking sex' Ijust EY to

pt"t*a it will be gver qulckly' Sometimes I just

pretard I'm not even luving it' Couosellon Yorrr discomfu with sex maka

you denythatyou're having it' Yorlare begnntng

[o think-that sex before marriage is not for you.

Paraphrasing is a timelY-tml Uf **fJf]
to keep Gack of a rangelf informadon and nelp

clierrt renrembers to,f,rt-i**' When cotrnsellor

tries to understand and explain the'\rtt'vl'or

;.rrt g ofthe client remarks, she/he isno longo

pu-*pt"ruting bui interpieting' This is

'i*pp.p*te in short-term counselling'- 'i.g. Client: I know v/hat I want but I'm

scareA-to do it. I want to keep seeing Joan, Uu!

ffi;;io i.u her that I don't want to have

intercourse anymore

InterPretadon:
CounselloJ-Tt'n"ps you're frightened

5)aryy?-toungellor: ActuallY, you told me You are on
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op€n;",:lryf#:ffiffiffi*
more uderststot:

be challengrngutrl** raurdrng thdn )olng

;ffif&t" una healthY decisiots'- 
Being OPtoi 

-lettrng 
Young ryt1ry:

u*Irffistion is wrong' and erur ernbffi8$nng

toPitt can be discussed'

Being fteriUtet talking utPt whatever

issues the young person want to discttss'

Giving simpi" dlrect lnswen tn platn

words, learn .to discuss puberty and sex

SIE
Crymt
t.trot sre gt *'hrt dYE,G. slf,'t C

qucOorts' - Makrngamtstirkc

- Pre-[111ru letlte trt gt16 [ 'rthcr

- Retng nsltctl il ltri(ltlill tlllcstttttl

- Tnlfl$ ttr pit't t'rtltlst'llot tt'' tttillrc lttt'

dectston

CoPrng urth thcsc chrtllettg'cs

I Sllence
Counsellor I cutt scc thnt tt ts tlttlrctrlt ttr

talk [t is often that *nl tbr llc\r r'ltt'ttts I

uonrJer t[rou are tc'cltItE 'l hlt iIIl\ltrlts' I 'rrtr 'tt
the cltent und usc hxll l'ttt$,rtttgc tlt'tr itltrrts

empathv utd rntcrcst I'lrcrr \tittl tr)r cltcttt trr

flns\t'cr (itvc cltcttt lttttc ttr tlrttr[ ()t tlc(ttlc lt'rw

to cxpress t'cclrrtgs ot' thirrt1tltl

2 Crling: Ihts ct''trltl l" ttr c\Ptc:is

sadness. to wrtt sltnpathl. ottt trt'strcs:i. lnt'rttg

nervotls. or to stop tirrthct tllse tts.stt'tts lV rrt lirt

a whrlc. sssttrc tt ts olrtl ttr ct] lt ts,t ttilttlr'tl
reaction 

-[hrs 
nllows t:ltcttt ttr t'rplrlttl \!ttl rlrt'r

cn' Il ts also tlkit! ttl ns[. lhc rt:itsr,r r]cnllt rrr,l
tactlullv

-l No Solution. \rrr,rt'tr lor rrt,t

knowtng u'hirt to .rrllrcc lirpr(-.-;lnt{
undtrstantlttrg Yutt cirn't solvc rtll Prr''1,1q-1,,..,

Suggcst othtrs'who corrl, I

. 4 Not Knowing f,rtrwr.r to n rlurrtiorr.
Say honcstly antl o1,v*rtl! tlrirl !urr tlt, rrol krrow
thc iutswcr hrt togcttrcr !,orr t:irrr trrul orrt ('trcr.k
unth a ktxlrvlcrlgurtrlc u>.rvorkt:t or rt:ltl tlrr r. tr xrk
bcton: gt vlng an lluc ut.irtc ;rr r.swtr

5 Making a mirttkr. ('orrr.t I tlrt. rrrr ;trrlr,c
and say !'ou ilrc .i()rry It l:i unIx)tl{utt to trc
accuratc It r:s .rt rr,lxrrttrrrt t, lrxrk 1rcrlct,t, t*l
ollc ts Adrrtrttrrrg a rnr.rtakc :;trows rcsl,*-*e I lor
thc clrcnt

6 l,rc-krurwlulgc ol uorrrr.sckrr trrtl clrqtt- Iinrptrasrsc cont.irlcrrtrnlrty arrtl crrsurc
pnvauy

- It thu clrcrrt wl:itrc:.,, anilngc tor arurtttctcounscllor
'7 Chcnt ask

rry n, r ro ra r k,*i:LT;;l:l ;,'lil::il,1,: il, i],i;away tiorn ulrcrrt
You do not tu

counsc I ,,rr. l, *,r 
r. t0 a1 L.i ir, ur lrrvlr u I t1 r rcsttonsl

socnl 
rclatrr.rrrshrp rlr l]rotcy.rrrrul not

8

decrsrr.ln,

Ask

Clrcnt wants counscllor to makc

such qucstl(lrr ir:.,
hanng troublc rurchury a clcur ' .,1, I1..11,.,,,'l,i\ tlarc ttol tlttttc rcit{r, , Wrltrl,l .rithrs I urthcr'/ I)9 you nccd
Morc tttttc tt-r thr1L,/ W,uld
with s()Ittconc clsc,/ I carr 'll l',lii 1,-iqucsttotrs trrrl

plutim
' Not knowtng answer ttr r':ltentl

Personalised informatton is that Put m
I

termsof the clients' own situattott. Perso.nalisinS

informatton helP ttre client understand wtratthe

informatton means to heror

DoYou alreadY have a method ln

it in thrs method that You like?

hlm penonallY, e'g

nund? What ts

Ifsomeoneneedscournellurgondecidingto

"r";i-hr;seffagainst 
HIV/AIDS what do you

"i#;;t 
u.iitilored and personalised

ffiii*tion. He has 2 girlfriends -(1) "Having certain other STDS can ralse

rc Jt*t*s of gitting HIV/AIDS" Good'

(2) "For a person with more than one sex

pud;, the best protection against getturg STDS
'd,*g't.* is uing a condom every time"'

- ** for experiurces from decision/action

- ** ifclients is satisfieJilth decision- Have there been p.ur"*riqr 
$wv,

- Assist client to t*rOf. *j problem
^ 

- Check if nrobl1nr.no..li,li."tt". .t oi..ot another option.rEfsral lf about health, consider

- Invit€clielrtto
rcasmsasneeded back anytrme for any

comfortablY
Bc Trustworthy: HonestY is cnrcial. to

young clien ts. Youandthe rnformationYou gve

must be believable. If vorr Jo not know the

answer, say so. 
-[-heti tind ottt

Emphrsis confi dcntial it1': malte it clear

that you wrll not tell anyone else about the client's

(Tailored) visit, the discuss ion or the client's decisions

(3) "You mentioned that You have 2 Be approachable: Don't get uPset or

grlfriends now The bestwaY!o protect yotrself excited, keep cool

andpurgirlfriends isuingacondomevaytime Show Respect: Do not talk down on

you have sex with either ofthem" - tailored and adolescents

pasonalised). Be understanding: Recall how you w€re

when you were young and avoid judgernents.

Be patient: Young people may take trme to
get to the pornt or to reach a decision. Sonretimes

more than one meeting is needed.

Thts basic qu,ahtres essentral lbr counsetling
are: anpathy, warmth, reqpect, genurnurcss, urd
conffeteness.

H = IIELF, Help client identiff tlrc fullrange

ofpossible choices

- Tell clients ttr,at the choice is theirs
- Only ofler gurde and advise but avoid ever

making the client's decision for them.

- To help client choose, ask them to think
about theirplans and family situations.

- Help clientsthink aboutthe results of each
possible choice

-,{dvise without contolling. Let the client
decide

- Ask wtut partra may want
- Check ufrether the client has made,qlear

decision - specihcally ask .,What 
have, you

decided to do?

E= Erplain
What to do?
- After theclient hasmade achoice, explain- reqponding to how, when, where etc.

Example, foraFamily planning rn tto( howto
use, gffectiveness, side effects]when to use etc.Ask for questions, piovide enough
explaration to build confidenL

Encourage fol low_up/return vi sit i,R=RETURN

^,,j 
follow-up visit: plan the next visit withc[ent

POTNTS TO REFLECT ON ABOUT
AIU,ESCENT COT'NSB LLING

Gmup work
1) Adolescent often need skills as much

as facts. They need to learn how to dcal wrth
older people. For good reproducli ve tnalth, ttrey
need important skrlls srch as _ how to say no,
how to negotiate and.how to make decisions.2. Adolescents often want to know how
:o.i?J 

relationships and !,exu,al relationrf,rp, nt
together. Often this is more important to thern
than facts about reproductire health.3. Adolescents often ftd; the p,resant,
They nnd it difficult to make tong t-erm plans orto prepare for the distant future."--4. Adolescent often find it hard tounderstand the idea of rist o,,irfy behavioru.

Technical Infornnation: iJ**ffy activeadolmcents often face more STh;J" than olderadults.

*.4[xtr$:H,Tilrffflt#ffi
*. ;fifung 

person may have sex onty once

- A young person may pran not to have sexagau:I, but still do so.- young adull

rffitrnlriHfifii:,ffffjHr#:
."Ht d: fi:lffi T*tl ;:ffiTffi ,- ;

q.,E*gcouNsELLlNG

.ri.,ls, Challengc counse ,CHATLENGESllors mcet with ,t,;,o
!otr krrow 1r,dccrsron woul ,l 1,,- | 1,, , ,,. ,
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